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THE ROYAL NETWORK, INC.
TERMS OF USE AGREEMENT

PLEASE READ THIS "TERMS OF USE" AGREEMENT CAREFULLY
BEFORE USING ANY INFORMATION PROVIDED BY THE ROYAL
NETWORK, INCOPORATED.

The Royal Network Inc. ("we", "us", "our’) provides investment information via
its Website ("Website", www.theroyalnetwork.com), via email, via fax and in
other formats. Any information, products or services that you use from The
Royal Network, Inc. is subject to your compliance with the terms and
conditions set forth in this Agreement. By using our information, you agree to
be bound by these terms and conditions. This Agreement is made between The
Royal Network, Inc. and you, the user and/or Independent Business Associate,
Preferred Customer, Affiliate and Retail Customer ("you"). We reserve the right
at any time to: Change the terms and conditions of this Agreement; Change the
Website, including eliminating or discontinuing any content or features on the
Website; or Change any fees for use of the Website.

Code of Conduct
While using The Royal Network, Inc. Website you agree not to:

e« Copy, frame or mirror any of The Royal Network, Inc. information
without our prior written authorization;

e Permit anyone else whose account or subscription was terminated, or
who is not a paid subscriber of The Royal Network, Inc., to use the
Website through your subscription, username or password;

e Engage in spamming, flooding or hacking;

e Transmit any materials that contain any computer virus, worm, or other
harmful or disruptive element;

« Modify, adapt, sublicense, translate, sell, reverse engineer or
disassemble any portion of the Website;

e« Remove any copyright, trademark, or other proprietary rights notices
contained in the Website.



Registration for Subscriptions

You must be 18 years of age or older to subscribe to any of our services. When
you register to subscribe, you agree to (a) provide accurate information about
yourself as prompted by the appropriate registration form, and (b) to maintain
and update your information to keep it accurate, current, and complete.

You agree not to transfer or resell your use of, or access to any information
from The Royal Network, Inc. to any third party. If you are a subscriber of The
Royal Network, Inc, and you have reason to believe that your online account is
no longer secure, you must promptly change your password by updating your
account information and/or immediately notify us by emailing us at:
support@theroyalnetwork.com.

Some of our subscription services involve email or fax transmissions as delivery
methods. We assume no responsibility or liability for undelivered or late
emails, whatever the reason may be. If you have problems getting your
products delivered, contact our Customer Service department at (843) 464-
8016 or by emailing us at support@theroyalnetwork.com. We will make every
effort to assist you in potential solutions that may correct any delivery issues.

Payment and Renewal

Current subscriptions are available at www.theroyalnetwork.com on the
Subscribe Online page. Payment for your subscription is due in advance of the
subscription period you select. The Royal Network, Inc. does not automatically
renew subscriptions unless you subscribe to monthly auto subscription for your
convenience. The monthly fee for your subscription will be billed at the
beginning of your subscription period to the credit card or checking account
you designate unless you notify The Royal Network, Inc. in writing that you do
not agree to the Terms of this Agreement within 72 hours from the time of your
receipt of this Agreement. This Agreement along with The Royal Network, Inc.
Policies and Procedures is on the The Royal Network, Inc. Website and
accessible to the general public; therefore, this constitutes being in receipt of
this Agreement and the Policies and Procedures by all interested parties.

Cancellation Policy

Effective 01/01/09: You may cancel your subscription to The Royal Network,
Inc. by notifying our Customer Service Department IN WRITING via US mail or


mailto:support@theroyalnetwork.com

facsimile to The Royal Network, Inc.’s Corporate Office, 230 South Main Street,
Mullins, SC 29574, or by faxing to 843-464-8018. Cancellation will take effect
no later than 15 business days after we receive your notification. Monthly
subscriptions will not be reimbursed or refunded. If services longer than one
month in duration are purchased for the full list price (see full list prices
below), then a pro-rata refund will be offered, based on the number of full
months not used. Any pro-rata checks (for full list price payments only) will be
mailed out within 4 weeks from the date of written cancellation. Educational
items, including but not limited to: books, CD ROMs’, DVD's, and videos are not
refundable.
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% THE ROYAL NETWORK, INC.’S BUSINESS ASSOCIATE
CURRENT PACKAGE PRICES ARE LISTED BELOW:

$95.00, Monthly Subscription - $40.00
$295.00, Monthly Subscription - $80.00

PLATINUM $495.00, Monthly Subscription - $120.00

< THE ROYAL NETWORK, INC.’S PREFERRED CUSTOMER
CURRENT PACKAGE PRICES ARE LISTED BELOW:

$110.00, Monthly Subscription - $45.00
$339.00, Monthly Subscription - $90.00

PLATINUM $559.00, Monthly Subscription - $135.00

% THE ROYAL NETWORK, INC.’S RETAIL CUSTOMER
CURRENT PACKAGE PRICES ARE LISTED BELOW:

$125.00, Monthly Subscription - $50.00



$399.00, Monthly Subscription - $125.00

PLATINUM $625.00, Monthly Subscription - $165.00

Termination

This Agreement shall remain effective until terminated in accordance with its
terms. The Royal Network, Inc. may terminate this Agreement, and/or your
access to and use of the Website or any portion thereof, immediately, in the
event we determine, in our sole discretion, that you have breached this
Agreement. In addition, we reserve the right, upon notice and the
reimbursement of any monies due according to the cancellation policy above,
to terminate this Agreement without cause. For Full details see The Royal
Network Inc. Policies and Procedures, Section

Ownership and Restrictions on Use

©2008 TheRoyalNetwork.com. All Rights Reserved. The Website is owned and
operated by us in conjunction with others pursuant to contractual
arrangements. You may only access and use the materials on the Website, and
download and/or print out only one copy of any materials on the Website,
solely for your personal use. You may not republish, upload, post, transmit or
distribute materials from The Royal Network, Inc. in any way without our prior
written permission. Modification of the materials or use of the materials for
any other purpose is a violation of our copyright and other proprietary rights,
and is strictly prohibited. You acknowledge that you do not acquire any
ownership rights by using information from The Royal Network, Inc.’s Website
and or written materials. The Royal Network, Inc. logo is a trademark and/or
service marks of The Royal Network, Inc. All other trademarks, service marks,
and logos used on the Website are the trademarks, service marks, or logos of
their respective owners.

Links to Other Websites

The Website may contain links to other Internet Websites or resources. We
neither control nor endorse such other websites, nor have we approved any
content that appears on such other websites. You acknowledge and agree that
we shall not be held responsible for the legality, accuracy, or inappropriate
nature of any content, advertising, products, services, or information located



on or through any other websites, nor for any loss or damages caused or alleged
to have been caused by the use of or reliance on any such content.
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